Admission Process Flow

Take queue number and wait
at Admission & Discharge
Counter waiting area

Wait for queue number
to be called

For Insurance or Company GL,
deposit payment will be
collected

Pay deposit RM1,000.00
(as per patient’s policy,
room upgrade & etc.)

Pay 100% of estimated
cost of surgery if GL is
still pending during
registration

Submit preadmission form,
appointment card & patient’s
identification card/passport
to the Admission &
Discharge staff

Patient or next of kin to
update the staff on preferred
room
(Room types are determined
on availability and entitlement)

Patient or next of kin to settle
outstanding payment (if any)
prior to registration

Patient or next of kin review and
sign the admission checklist

Patient or next of kin
to update the staff on
payment mode

Insurance

Company GL

When the bed is ready, the
Porter to send patient to

the allocated room

Patient whom wishes to return home or leave the premise while waiting to be admitted is required to get
consent from their respective consultant. Please inform the Admission Team to obtain necessary approvals.

Follow us
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Take queue number and wait Submit preadmission form, Patient or next of kin to settle Patient or next of kin
at Admission & Discharge appointment card & patient’s outstanding payment (if any) to update the staff on
Counter waiting area identification card/passport prior to registration payment mode
to the Admission &
Wait for queue number Discharge staff

to be called

Self-pay
Cash
Credit card
Fund transfer
Bank draft
Banker's cheque
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For self pay, deposit payment Patient or next of kin to Patient or next of kin review and When the bed is ready, the
will be collected update the staff on preferred sign the admission checklist Porter to send patient to
room the allocated room

(Room types are determined
on availability and entitlement)

Medical
Minimum RM3,000.00
to RM5,000.00

Surgical
100% from total of
estimated cost

If bank draft/banker’s
cheque it should be
issued to ‘UM Specialist
Centre Sdn Bhd’

Patient whom wishes to return home or leave the premise while waiting to be admitted is required to get
consent from their respective consultant. Please inform the Admission Team to obtain necessary approvals.

Follow us




