UM SPECIALIST CENTRE

MALAYSIA’'S PREMIER
UMSC QUATERNARY HOSPITAL

@ www.umsc.my

What do you need to know?

Please get an Official letter from Consultant

(explaining patient condition/ diagnosis, Inpatient/ Outpatient, procedure
done, treatment plan/ duration to stay in MY, patient condition (fit/unfit) -
Printed on UMSC letterhead at least 2 weeks before Visa expiry date)

Meet or contact International Patient Care (IPC) Personnel at 03 7839 4210 or
bizdev@umsc.my for further action/ document checking/
date to immigration/to apply supporting letter from MHTC

Pay Visa Extension Handling Fee (UMSC)
1. The Visa Extension Handling fee will remain at RM200 per patient
2. A new visa handling fee for a companion will be applicable

at RM400 per person

Please get all the related documents ready

Meet UMSC personnel at Immigration Office
on proposed date
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Document to bring to Immigration

1. Official supporting letter from MHTC (Malaysia Health Tourism Councils)

2. Passport copy - front page (full version of the front page and colored copy)

3. Visa / Passport page with the entry and expiry stamped (colored copy)

4. Doctor’s Letter (Briefly explain on patient background and patient’s health
condition in chronological order. Kindly stated initial consultation, diagnosis
(inpatient / outpatient), treatment / procedure done, treatment plan (forecast
duration to stay in MY), patient condition (fit / unfit) - Printed on UMSC letterhead

5. Treatment schedule / appointment date that has been set-up with the doctor

6. Treatment bill / receipt

7. Application letter from Immigration

8. Picture of patient in the ward - (if the patient is unfit to go to Immigration)

Points to note

UMSC Visa Extension Jalan Duta Immigration Office International Patient Care (IPC)
Handling Fee Level 1, Kompleks KDN Jalan Duta 69, 03 7839 4210 or
RM 200 per patient & Jalan Sri Hartamas 1, bizdev@umsc.my
RM 400 per companion Taman Sri Hartamas, 50550 Kuala Lumpur,

Wilayah Persekutuan Kuala Lumpur
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