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Consultant completes 
the admission form

Nurse forwards patient folder 
and admission form to

preadmission staff
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Insurance
Preadmission Process Flow

Patient or next of kin 
proceed to the Insurance and 
GL Helpdesk waiting area at 

SOC Ground Floor, and
wait to be called

Patient to update staff on
preferred payment mode:
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Insurance

Company Guarantee letter

Upon completion of 
preadmission counselling, 

patient or next of kin 
to verify and sign
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Admission Form

Preadmission Form

Insurance Form (to acquire
initial Guarantee Letter)
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Self Pay
Preadmission Process Flow
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Consultant completes 
admission form

Nurse forwards patient 
folder and admission form 

to preadmission staff
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Patient or next of kin 
proceed to Insurance and 

GL Helpdesk waiting area at 
SOC Ground Floor, and

wait to be called

Patient to update staff on
preferred payment mode:
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Upon completion of 
preadmission counselling, 

patient or next of kin 
to verify and sign
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Admission Form

Preadmission FormCash
Credit card
Fund transfer
Bank draft
Banker’s cheque

Self-pay
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