
Patient Journey
Laboratory Test Only

Take queue number
at Reception Counter

Ground Floor UMSC Specialist 
Outpatient Clinic.

For registration and payment
please proceed to

Express Counter 20.

Kindly forward form and document 
to Laboratory Unit Counter 14.

Start

Wait to be called by
Laboratory Phlebotomist 

at waiting area 
outside Laboratory Unit.

Proceed for blood test
at Laboratory Counter 14.

End

QUEUE NUMBER REGISTER & PAYMENT BLOOD TEST FORM

Result will be reviewed during
next follow up visit.

BLOOD TESTRESULT
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