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Discharge Process Flow
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Patient is discharged by Nursing team to update Patient or next of kin to Patient or next of kin to
the consultant patient or next of kin proceed to the Admission & submit the payment receipt
once final Guarantee Letter Discharge Counter to to Nursing Counter and to
from Insurance is received make payment or collect collect discharge summary,
refund (if any) appointment card and
medical certificate
(if any)
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Patient or next of kin Pharmacist to dispense Porter to send
to sign the discharge checklist medication to patient patient to the lobby
(if prescribed)
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Patient is discharged by Nursing team to update Patient or next of kin to Patient or next of kin to
the consultant patient or next of kin proceed to the Admission & submit the payment receipt
upon bill finalisation Discharge Counter to to Nursing Counter and to
make payment or collect collect discharge summary,
refund (if any) appointment card and
medical certificate
(if any)
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Patient or next of kin Pharmacist to dispense Porter to send
to sign the discharge checklist medication to patient patient to the lobby
(if prescribed)




